
 

 

Expectations for pupils while working online 

Live Lessons: 

Learning and behaviour expectations are the same as in a school classroom. For live lessons you must: 

• Attend all lessons. Non-attendance will be treated as truancy and will be followed up by the school. 

• Be ready to work from a place where you can write and work undisturbed by other people, or by 

background noise. 

• Be suitably dressed, with the necessary equipment to take part in the lessons.  

• Have microphones and cameras on, ready to take an active part in the lesson. 

• Have the resources for the lesson in front of you, for example in English Year 10, you should have the 

novel Christmas Carol or the Language extract booklets which have been posted out. These resources will 

support you to make better progress. 

• Work quietly on an assignment, while the teacher remains available to answer any questions during the 

activity. 

• Stay in the lesson until dismissed by your teacher. 

• Follow the Acceptable Use Agreement, for using technology (see Students page). 

Behaviour 

Excellent behaviour and working habits are essential when working online. The school’s behaviour expectations, 

sanctions and rewards apply to all pupils, whether working online or in the classroom. 

Activity inside school systems, including in Microsoft Teams, is monitored and stored by the school. 

Your background, sitting position and framing 

Background 

• You must either blur your background, or ensure you remove anything from view that breaches the school 

behaviour policy and any normal school classroom expectations.  

Examples might be: 

o Posters with inappropriate references, expletives or other content unsuited to working in school. 

o Photographs, names, addresses or other personal information related to them or someone else (eg family 

photos, a view through a window that reveals where you live). 

o Illegal items or items that might cause offence or encourage disruption during lessons. 

• You should make sure you have a light source (eg window) in front or to the side of you, for the best image 
on camera.  

Location and Position 

• Make sure you are located where other people cannot be seen in your call and will not walk through the 

video or interrupt the call with background noise. 

 

• Make sure you are supported and comfortable in your sitting position. 

 

https://www.bmat-trust.org/766/students


 

 

Framing 

• Before you join a video call in Teams, preview how everyone will see you inside the ‘frame’ of the video. 

The best position for ensuring you can be seen clearly is when: 

o Your head and shoulders fit just inside the edges of the frame 

o Your eyes are positioned just above the centre line of the frame 

o Your camera is fixed so that you are looking directly into it. 

 

• This is a good example: https://effectivehomeoffice.com/webcam-position/ 

Teams help and support 

For help on finding and working in Teams, please see the Students link above. This is also available via the ‘Work 

from Home’ quick link on the school website. 

https://effectivehomeoffice.com/webcam-position/
https://www.bmat-trust.org/766/students

